Texas Center Specific Information
Childrens Lighthouse of The Woodlands
5585 Creekside Forest Drive, The Woodlands, TX 77389
Childcare Licensing Phone Number: (936) 756-1551
Childcare Licensing Address: 2017 N. Frazier, Ste. C1, Conroe, TX 77301
Website: www.dfps.state.tx.us
Abuse & Neglect Hotline: 1-800-252-5400
Operational Hours and Days Closed: Childrens Lighthouse of The Woodlands is open Monday –
Friday from 6:30 am to 6:30 pm from January through December. We are closed for observance
of the following holidays: New Year’s Day, Good Friday, Memorial Day, Fourth of July, Labor
Day, Thanksgiving Day, Friday of Thanksgiving week, and Christmas Day. If a holiday is on
Saturday, we will be closed on Friday for observation of the holiday. If holiday is on Sunday, we
will be closed on Monday to observe the holiday.
Our center closes early at 3:00 pm on the Wednesday of Thanksgiving Week, and Christmas
Eve, and at 4:00 pm on New Year's Eve.
Staff Immunizations: Preventable disease immunizations for staff are not required.
Hearing & Vision Requirements: Children four years of age or older, who are enrolled in any
facility for the first time, should be screened for vision and hearing within 120 calendar days of
enrollment. If a child is enrolled within 60 days of the date a facility closes for the summer, the
child's vision and hearing must be tested by December 31 of that year. Children previously
enrolled in a facility that is four or five years of age on or before September 1st must be
screened for vision and hearing by December 31.
Health and Safety: To minimize the spread of illness and maintain the health of all children at
the center, Childrens Lighthouse trains employees on health checks if applicable to look for
signs of illness. We may, if applicable, conduct health checks on the children prior to arrival or
throughout the day at the center. A health check is defined as a visual or physical assessment of
a child to identify potential concerns about a child’s health, including signs or symptoms of
illness and injury, in response to changes in the child’s behavior since the last day of
attendance. We will observe the child and look for signs of illness and parents will receive
documentation on either the daily communication sheet or incident/accident/illness report.
Child Abuse and Neglect: Children’s Lighthouse trains employees on the prevention,
recognition, and reporting requirements for child abuse situations. This training is required to
be completed during their first 90 days of employment and each subsequent year of
employment. The training includes opportunities for feedback and a written questionnaire to

insure an understanding of the information presented.
We will inform parents of information on child abuse and neglect prevention methods as well
as warning signs of abuse for our employees and parents through the following methods:
memos, monthly newsletters, and on the center website, Facebook, and Twitter. The
information provided might include local child advocacy websites that give extensive
information for preventing and/or detecting abuse.
Parents of children who are/have been victims of abuse or neglect should contact the local
child advocacy center, child protective services or law enforcement to obtain assistance and
intervention. A list of your community child advocacy websites or other information on child
abuse can be obtained from your Center Director.
Parent Communication: Parent participation for events such as class parties, class activities,
school events, etc. is communicated through postings in the classrooms, school activity board,
front area, Facebook, newsletters, parent calendars, emails, PreSchool2Me application
platform, and parent handouts. Policy changes in the center’s operational policies related to
child enrollment will be communicated to parents through postings in the classrooms, school
activity board, newsletters, emails, and parent handouts.
Animals: Childrens Lighthouse of The Woodlands does not allow animals into the facility unless
they are approved by the center’s management.
Water Activities with Splash Pad: Childrens Lighthouse of The Woodlands operates a splashpad
water feature. These policies are effective throughout the year.
1. Written parental consent is required for any child to be allowed to use the splashpad.
2. There will be a 30 minute maximum usage time per child per day.
3. All children MUST wear rubber shoes and suitable clothing to participate
4. All children must bring their own towel.
5. There will be no more than 12 children on the Splash Pad at a time.
6. Sunscreen will be applied with signed parent permission.
7. Children must follow to participate.
Discipline, Suspension and Expulsion Policy:





At Childrens Lighthouse we use a method of diversion as a form of discipline. Our staff
do not use negative or harsh forms for discipline.
Our staff utilize an incident form to report to school management and to the parent any
and all incidences of aggressive behavior in the classroom on an incident-by-incident
basis. Incidents are reported daily to the parents. This incident form must be signed by
the Teacher, School Management and Parent.
In addition, School Management will get written input form the parent(s) regarding the
child’s behavior, and possible suggestions for redirection and guidance of the child upon
enrollment or upon first incident.






As deemed necessary, School Management and Parent will have a conference to place
child on a corrective action plan. Upon additional incident, the parent will be called to
pick up the child from the school. Depending upon the severity of the incidences,
parent may be asked to keep child at home for one or more days.
If disenrollment is necessary, School Management will give the family one-week notice
unless there is a safety risk to the child or other children in the classroom. If there is a
safety risk, the child will be disenrolled immediately.
Childrens Lighthouse reserves the right to expel or suspend a child for any reason
(behavior-related or otherwise) of its choosing, and without notice for any period of
time. Typical reasons for this could include child behavior, child illness, child as risk of
causing serious injury to other children or to himself/herself, child’s inability to adjust to
the school after a reasonable amount of time, threatening behavior or language
towards other children or staff, parent behavior, late payments, and parent refusal or
delay in completing required forms.

Insect Repellant and Sunscreen Policy: On occasion, we may apply over-the-counter insect
repellent or sunscreen spray or lotion to your child. An appropriate approval form will need to
be signed by the parent before we will apply said repellant or sunscreen to your child. Parent
may opt to provide their own insect repellant and/or sunscreen spray or lotion to be applied to
their child. In such instances, the spray or lotion container must be provided to the school
management, labelled with the child’s name, and a parent release form signed before the spray
or lotion is applied to the child.
Safe Sleep Policy: All staff, substitute staff, and volunteers will follow these safe sleep
recommendations of the American Academy of Pediatrics (AAP) and the Consumer Product
Safety Commission (CPSC) for infants to reduce the risk of Sudden Infant Death
Syndrome/Sudden Unexpected Infant Death Syndrome (SIDS/SUIDS):







Always put infants to sleep on their backs unless you provide an Infant Sleep Exception
form 2710 signed by the infant's health care professional [§746.2427 and §747.2327].
Place infants on a firm mattress, with a tight fitting sheet, in a crib that meets the CPSC
federal requirements for full size cribs and for non-full size cribs [§746.2409 and
§747.2309].
For infants who are younger than 12 months of age, cribs should be bare except for a
tight fitting sheet and a mattress cover or protector. Items that should not be placed in
a crib include: soft or loose bedding, such as blankets, quilts, or comforters; pillows;
stuffed toys/animals; soft objects; bumper pads; liners; or sleep positioning devices
[§746.2415 and §747.2315].
Also, infants must not have their heads, faces, or cribs covered at any time by items
such as blankets, linens, or clothing [§746.2429 and §747.2329].
Do not use sleep positioning devices, such as wedges or infant positioners. The AAP has
found no evidence that these devices are safe. Their use may increase the risk of
suffocation [§746.2415 and §747.2315].













Ensure that sleeping areas are ventilated and at a temperature that is comfortable for a
lightly clothed adult [§746.3407(10) and §747.3203(10)].
If an infant needs extra warmth, use sleep clothing (insert type of sleep clothing that will
be used, such as sleepers or footed pajamas) as an alternative to blankets [§746.2415
and §747.2315].
Place only one infant in a crib to sleep [§746.2405 and §747.2305].
Infants may use a pacifier during sleep. But the pacifier must not be attached to a
stuffed animal or the risk [§746.2415 and §747.2315].
If the infant falls asleep in a restrictive device other than a crib (such as a bouncy chair
or swing, or arrives to care asleep in a car seat), move the infant to a crib immediately,
unless you provide an Infant Sleep Exception form 2710 signed by the infant's health
care professional [§746.2426 and §747.2326].
Our child care program is smoke-free. Smoking is not allowed in Texas child care
operations (this includes e-cigarettes and any type of vaporizers) [§746.3703(d) and
§747.3503(d)].
Actively observe sleeping infants by sight and sound [§746.2403 and §747.2303].
If an infant is able to roll back and forth from front to back, place the infant on the
infant's back for sleep and allow the infant to assume a preferred sleep position
[§746.2427 and §747.2327].
Awake them strengthen their muscles and develop normally [§746.2427 and
§747.2327].
Do not swaddle an infant for sleep or rest unless you provide an Infant Sleep Exception
form 2710 signed by the infant s health care professional [§746.2428 and §747.2328].

Emergency Evacuations: In the case of a real fire or other emergency evacuation of the center,
after local authorities have notified us of the situation, we will evacuate the center premises
and move to our emergency evacuation location site. And following the steps indicated below:









All management team members and Lead Teachers will be notified that the building will
be evacuated to the designated evacuation location.
The Center Director will take the front office Emergency Evacuation Binder. This binder
contains a copy of the enrollment forms containing emergency contact phone numbers
for every child.
The Emergency Evacuation location site listed above is contacted that we will need their
facility
All classrooms take all the children from the room, and bring along the attendance and
sign in/out sheets, and undertake a complete name to face attendance prior to leaving
the class and again at the evacuation site. Management staff or other auxiliary staff may
be asked to assist in the evacuation if there are children with special needs who require
additional assistance.
The management team will then walk the building after the evacuation to ensure that
no person is left behind.
The center then proceeds to the emergency alternate location, which is listed above.
Once the children and staff are settled in and accounted for, the Center Director must
proceeds in coordinating the management team to contact all parents. Parents will be





informed of the situation and where to pick up their child.
The Center Director will also inform state licensing and the local authorities about the
evacuation and provide details of the site of evacuation and the situation of the
children.
Group activities take place until management has been informed that the threat has
passed.
When parents are allowed to reach the evacuation site to pick up their child, proper
identified will be required to be provided by the parent or authorized person, before the
child is released to them.

*PLEASE NOTE: Children who are under 24 months of age or unable to walk be placed in
cribs and rolled to a safe area. Children will mobility impairments will be assisted by the
staff. These cribs must be clearly marked with red tape and the wheels should never be in
the locked position. Four children can be transported in each designated evacuation crib.
Center Lock-down Safety Procedures: These lock down procedures may be used in the
event of a severe storm, natural disaster or threatening individual.
What is a Lock-Down? A lock down occurs when there is a severe natural disaster, storm, or
threatening individual at the premises. The center will have all of the children and staff
members congregate indoors in their individual classrooms in a secure place as far away
from all of the windows and doors as possible. Where available, all curtains are drawn or
blinds closed, windows and exterior doors locked. The intent of the lock-down is to insure
that a threatening individual cannot enter the building. In the case of a chemical spill, it may
be necessary to close windows and turn off the heat and air-conditioning. Group activities
take place until management has been informed that the threat has passed.
Emergency Lock-Down Procedures:
emergency lock-down procedures.

Staff are provided the following guidance on

1. Don't Panic - Sound whistle or code word through the speaker system, established
by center management and given to staff members during orientation.
2. Notify Manager/ office staff to call appropriate emergency services.
3. Manager to delegate staff member to lock all exterior doors leading into the building
and to disable the security door at the entrance.
4. Commence lock down.
5. Bring all children indoors immediately.
6. Draw all curtains and/or blinds, lock all windows and exterior doors immediately.
7. Lead Teachers will gather attendance sheets and daily sign in/out sheets.
8. Teachers will gather all children to a secure area of the room, which has been
previously designated as a "safe area" away from windows and all doors.
9. Teachers will complete a head count of all children staff and students- alert Center
Director if anyone is not present.
10. Teachers need to begin group activities with children to keep them calm.

11. Center Director will communicate and update staff until it is safe and appropriate to
resume normal play
Tornado Safety Procedures: Children’s Lighthouse will follow the instructions of local
authorities during the time that a tornado is approaching. (Tornado Drills are practiced
twice a year at the center.)










All teachers take current roll sheet and calmly direct children to interior hallway.
Infants are placed into emergency evacuation cribs and taken into the interior staff
restroom.
Any children will mobility impairments are assisted by staff to the interior hallway
The number of children are counted and an eye-to-eye attendance taken.
Children are lined up in the hallway facing the wall in the "duck and Cover' position.
(Sitting with criss-crossed legs, head between knees and hands folded to protect
their head.)
To calm the children, teachers sing familiar songs to engage and reassure them.
Management Team members do a swift walk-through of all classrooms to assist with
stray and frightened children.
Center Director or person in charge documents on the CLLC Monthly Fire / Safety
Practices log. (Available on Center Connect per State Regulations)
Once the drill or storm threat has passed, management will give the "all clear" signal
and everyone then returns to their classrooms.

